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Adapting and developing agility through a comprehensive national digital skills for 
enhanced employability, productivity and innovation capacity

• Leveraging an International Foundational Skills Credential for Africa Youth Skills 
Development Summary 

• Life skills and citizenship education, reimagining the learning agenda to ensure 
successful transition from learning to the world of work



4

Africa Skills Development Policy Focus: Building a Career Pathway for every young 
African
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Africa Human Capital Development: Empower Youth and Women through Skills 
Development and Employment
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Skills Gap 
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Skills Gap and Talent Shortage



Workforce Development

New ACT WorkKeys ® assessments provide 
a much-needed tool for measuring work 
readiness

ACT creates the ACT National Career 
Readiness Certificate™ , a credentialing 
tool to confirm foundational job skills.



Value of 
Assessment

• Assessment plays an essential role in VET 
system.  

• ACT has created a work skills assessment 
system widely adopted in the U.S. vocational 
and technical training colleges

• A credible certification system builds common 
language, transparency, efficiency and trust in 
the economy, education, and government 
agencies.
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System 
Components & 

Programs

www.act.org/workforce/programs

Skill Analysis
Define Your Workforce / Training Programs

Assessments
Assess Your Workforce / Students

Training & Curriculum
Develop Your Workforce / Students

Certification
Certify Your Workforce / Students

Work Ready Communities
Quantify Your Workforce / Training Programs

Job Profiling
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vCritical-thinking

vProblem solving

vAnalytical

vReasoning

vCommunications

vInterpersonal

What does the WorkKeys system measure?

Crosscutting & Non-Cognitive Workplace Skills
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ACT WorkKeys Measures Industry Competency
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8
Foundational skills

Foundational skills 
assessments consists of:

Workplace Observation

Applied Technology

Teamwork

Business Writing

Listening for Understanding

Applied Mathematics*

Reading for Information*

Locating Information*

There are
11

assessments
of work skills

*Together these three make up 
the Career Readiness Certificate 
(CRC). The CRC has levels 
ranging from Bronze to Platinum. 
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Personal skills

Personal skills assessments 
consists of:

Talent 

Performance 

Fit

These assessments measure 
an applicant’s problem 
solving, communication, 
work habits and workplace 
discipline skill levels.
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Career Ready Credential Endorsed by More than 19,000 Employers
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ACT Work Ready Communities



ACT ICRC in 
HONDURAS
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ACT WorkKeys 
in Dow 
THAILAND

Multinational Corporation
Employee Training
Promotion, Screening 
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Dual Certification USA/México valid in both countries.
Individual Skill Certification.



Value of 
Credentials

19
4/25/18





Higher Skills = Higher Pay

Education 
Group

SOC Code Occupation

Reading for 
informatio

n
(Range 3-7)

Applied 
Mathemati

cs
(Range –7)

Locating 
Informatio

n
(Range 3-6)

Median 
Annual 
Wage

Median Entry Skill Level

H
ig

h-
Ed

uc
at

io
n

O
cc

up
at

io
ns 11-1011 Chief Executives 5 5 5 $165,080

11-3031 Financial Managers 5 5 5 $103,910

11-3051 Industrial Production Managers 4 4 4 $87,160

17-2071 Electrical Engineers 6 6 5 $84,540

11-9033 Education Administrators, Postsecondary 5 5 4 $83,710

M
id

dl
e-

Ed
uc

at
io

n 
O

cc
up

at
io

ns 49-9033 Electrical & Electronics Repairers, Powerhouse & Relay 4 4 4 $65,230

17-3029 Engineering Technicians, Except Drafters, All Other 4 4 4 $58,020

17-3023 Electrical & Electronics Engineering Technicians 5 5 4 $56,040

49-3011 Aircraft Mechanics and service Technicians 5 5 5 $53,420

51-1011 First-Line Supervisors of Production & operating Workers 4 4 4 $53,090

Lo
w

-
Ed

uc
at

io
n 

O
cc

up
at

io
ns 11-3071 Transportation, Storage & Distribution Managers 5 5 5 $80,210

49-1011 First-Line Supervisors of Construction Trade Workers 5 4 5 $59,150

47-1011 First-Line Supervisors of Construction Trades Workers 5 4 5 $58,680

49-9051 Electrical Power-Line Installers & Repairers 4 4 4 $58,030

51-4111 Tool & Die Makers 4 5 5 $46,930

Across education groups, Level 4 is the lowest level of 
foundational skills needed for the highest-paying jobs



22



23

Thank You!

Patrick Coates
Regional Director, 
EMEA, ACT
Patrick.coates@act.org


