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• What jobs will be in demand in three years in Lomé?
• What trainings should be implemented in Mtwara?
• What are the requirements to become a veterinarian

in Tunisia?
• What are the profiles of the top twenty firms located  

in Ouagadougou who are hiring?
• Do we need more plumbers in the Bizerte region?
• How do I find my new electrician, and how would I go 

about hiring him?
• What's the average salary of a laboratory technician?
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1. What are Labor Market Information Systems? 
Why are they important to help us understand 
tomorrow’s Labor Market?

2. Types of LMIS
3. Building the integrated LMIS
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Methodology: how we studied Labor Market 
Information Systems (LMIS) ?

• Systems approach vs. System: to agree on a definition 
that covers all aspect of the labor market problematic 

• Landscape review of LMIS: characteristics and 
performance, from Australia to Rwanda

• Construction of a typology to analyze the systems as a 
function of their ability to improve the workings of 
labor markets

• Identification of targeted and sequential interventions 
to improve LMIS

4



5

Value added 
information 
on the labor 

market

Employers

Policy 
makers

Educators/ 
Career

counselors
Researchers

Job seekers

LMIS: For what, for who? And what are we talking 
about exactly? 



Information on the labor market:
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A definition of a Labor Market Information System

The set of institutional arrangements, procedures and
mechanisms put in place to coordinate the collection,
processing, storage, retrieval and release of labor
market information

Nicholas Manghozo (ILO, 2003)



Landscape Review of LMIS

South Africa France

Australia Jamaica

Botswana Rwanda

Cameroon United Kingdom

Denmark United States (California) 



5 Key observations of an advanced LMIS

• LMIS are composed of several, most often 
interconnected, subsidiary information systems

• Public interfaces of subsidiary systems are tailored to 
different types of users 

• LMIS all contain a well-developed public job matching 
component

• Labor market information is detailed at the local level
• Effective partnerships underpin the governance of 

LMIS.



Australia: myskills (directorate of training)







Australia: job active and job outlook



Australia: job active and job outlook



Australia: job active and job outlook



Australia: job active and job outlook



Australia: Labor Market Information Portal



Australia: Labor Market Information Portal



Rwanda: Labor Market Information System



Main weaknesses of LMIS 

• Narrow institutional support
• Focus on generation of broad, macro-level data 

instead of providing information useful for employers 
and workers

• Exclusion of the private sector from effectively taking 
part in the governance and the formation of new 
information

• Failure to incorporate the informal sector even though 
it comprises the vast majority of the labor force.



How to evaluate a system?
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Data only Data & Services

Public actors
Type 1 Type 2
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Determinants of our typology



LMIS type 1: public actors, no services. 
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LMIS type 2: Public actors, few services 



LMIS type 3: Several public and private actors, several 
services 



3. Implement new collaborations

1. Ensure stakeholder engagement

2. Exploit existing sources of information

PRIORITIES FOR AN INTEGRATED LMIS
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Roadmap for the development of LMIS 
Feuille de Route pour le Développement des SIMT

Available here: fhi360.org
go to  « Economic Development »

www.fhi360.org/resource/roadmap-development-labor-
market-information-systems


